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Changes in 2012 for Savings Bonds

e have received the following information take orders for their purchase. Customers who
Wfrom the U.S. Department of the wish to purchase electronic savings bonds, will
Treasury: need to establish an online account with the
AnThe U. S. Department of Traasuy. Tr dles uwelsitewifdr | thisn ds
over-the-counter sales of paper savings bonds on www.treasurydirect.gov. For help with using this
December 31, 2011, including sales through website or questions about electronic savings
financial institutions and applications mailed directly bonds, vou can call 1-800-553-2663.
to the Federal Reserve Bank by customers. This .
move is expected to save taxpayers an estimated
$70 million over the next five years. Although paper
bonds are being discontinued, electronic Series EE
and Series | Savings Bonds will remain available for
purchase via TreasuryDirect. This secure, web-
based system, operated by the Bureau of the Public
Debt, has been used by investors since 2002 to
purchase savings bonds onl
While we will be able to continue redeeming
paper savings bonds in 2012, we will not be able to
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:To Fee or not to Feg

William M.
Ellis

The
sure you have heard and will continue to
hear that many financial institutions are
raising their fees and service charges these
days. That is certainly true. However, it is
NOT true in ALL cases. The greatest majority

answer at BSB i

of community banks
including BSB, currently do not plan to
increase fees.

Are community banks concerned about
current and future profitability? Of course we
are. However, there are options available
other than increasing fees to maintain a
reasonable level of profit. The most obvious
option is curtailing expense. Improved
efficiency and increased use of technology
are a means to accomplish this task. | can
assure you that all available options will first
be implemented before any consideration is
given to increasing costs to customers who
have been struggling daily to make ends
meet.

Does this mean BSB will never increase
fees? No. The prolonged current ultra low
interest rate environment is continually
squeezing the interest margin. The longer
this condition persists; the greater will be the
negative impact. The hope is that conditions
will improve before fees and service charges
require adjustment. However, the reality of
the situation is that the possibility does exist.
The difference is that this would be our last
resort i not the first one.

True community bankers live and work
side-by-side with our customers. We gather,
patronize and worship in the same
establishments. We adhere to the same
3éé.

continued on page
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AROUR CLUBO progr
to NOUR CLUB I S Y

OUR CLUB checking account type has been a great product fa
our BSB customers and now it is getting even better!

We have added a new benefit called Rebates on Everyday
Purchases. Through this benefit a participant can collect up to a tc
of $100 in receipts from groceries, gas, clothing or any everyday
purchase and mail them with their Rebate Request form to the ple
address to receive 10% back, up to $10. This is available each
calendar quarter.

This great benefit compliments the CLUB privileges of a

- $10,808 AccidentaliDeath policy, seduced rate for check purchase

20% annual safety deposit box fee each year, plus much more!

Come in and see a New Accounts Representative to see how
can become a CLUB member for less than the cost of a gallon of
milk each month!

Lom Pakingg Career 'Day: Tour

We were so pleased to be asked to host our first tour and
ABanking Career Dayo for a grc
September 27, 2011. We annually welcome the third grade classe
from Blissfield El ementary for
opportunity to meet with older students.

The middle and high school age students were primarily interest
in learning about careers in banking and what skills and education
they might need to prepare for their work life.

Each of our employee fApresenit
education and experiences they had which led them to a career in
banking. Bill spoke about opportunitieand how sometimes
chance meetings may lead a person to a particular career path. F
encouraged students to be open to new ideas and always take the
opportunity to further their education.

Stacy spoke about loans and the need to develop good credit.
too, emphasized the importance of education and stressed how pe
can always learneven as older netraditional students. Elaine and
Gayle talked about checking and savings accounts and the differer
bet ween credit and debit car ds
explained how a debit card actually works and the responsibilities ¢
the card hol der . Andrewds pr e
changes in technology and hints concerning safety and security wt
using the internet.

The students were very attentive and asked insightful questions
regarding careers in banking. They learned that a career in bankir
i's not dnall about matho and tF
also very important. They wanted to know everything from what w:

|l i ke about our jobs through wt
banking might be.
The day brought home the poi |

have an opportunity to learn. Thank you home school students!
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Say "Hello™ to ihe new faces

of Blissfielcd State Bank!

Brittni Uloth  -Teller Christine Silwester £New Accounts
| have lived in Jasper all of my life, and graduated | am married to Gary and have two awesome kids, Jack
from Sand Creek High School in 2006. My family and Angelica and our dog Dorylove gardening and

owns Ul othoés Greenhouse whigaingupmarth.l wgrked & the Biissfieltd lRost Office for
years of customer service experience along with seven seven yearsAlso | worked for two builders and in
years at Sal sariabs Mexi c a netaiREhave ivedrinaBlissfield for 17 years jana yam

working with plants and doing outdoor activities. proud to call it home.

Danielle Hudson -Teller April Labert +Loan Processor

|l 6ve | ived in Blissfield mAlthoaghtliverinegSunhrerfiedd, Towashig, I'm verg excited wos
from Blissfield High Schooworkihare b@&cGudemy famiy motdare iinmBlissfiditopve f o L
years of prior retail experience to my position here at the the small community atmosphere that Blissfield offdrisave

bank. | am currently working towards my associate more than sixteen years of banking experience and take gre:
degree in Business Administration from Jackson pride in excellent customer service. My personal aphorism is
Community College. | hope to one day further my to look at each situation through the eyes of the customer an
education at Sienna Heights University. ask myself, fAHow would | ex

continued from page 2...

Outside of work, | like spending time with my husband of
thirteen years and our two Labradors.

basic values held dear by small communities all across Welcome

our great nation. We shar ¢ ; : r
support each other in times of crisis. We recognize our Home to your . Bl ISSer|d
place within our community and respect the needs of True community STATE BANK

those we serve. That is what truly separates your Main bank
Street Bank from the Wall Street Banks. That is why we
are still your Blissfield State Bank.
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Bill




